
 

 

Communication 
 
     Hi there. I'm so excited to talk to you today about communication. This is 
one of my personal favorite topics but it hasn't always been. Believe it or not, 
when I was in elementary or even middle school I wasn't as outgoing and 
talkative as I am now. Honestly, it was a shock when the janitor of my school at 
high school told me one day you’re going to be a speaker. I'm like, “Me as a 
speaker? No way." You know what the biggest fear in the world is, public 
speaking. The second biggest fear is death. So some people would actually 
rather die before they become a public speaker. And I started speaking by 
simply actually reading a script because I did not even know yet how my story 
would even come across. I hadn't contemplated what is my story anyway. What 
I love about our lives is that it is our story and we're not really in control of the 
circumstances nor do we feel our story is always powerful. I started by reading 
scripts and then eventually getting enough feedback, getting criticism, critiques 
and then becoming better and better at that script. Once I honed in on my 
story then I started memorizing things and I went from reading scripts to 
highlights to bullet points and then palm cards for the first 500 speeches. I was 
basically going off notes and today up to 3,500 speeches later, I don't even get 
nervous in front of the largest crowds - like the 2017 crowd in Ukraine, 
800,000 people face to face where 53-million people were watching on TV live 
across 26 countries.  
     Can you believe that? I can… and I shared this to tell you that when you 
have a dream you need to be the first to believe in it. Sometimes when you 
don’t even believe in it, it only takes someone else to plant that seed. Even 
though public speaking is one of the most obvious forms of communication, 
there are so many other forms that we all use on a daily basis. Whole books are 
written about this topic alone and yet there is still so many people in this world 
at all different levels who still struggle in this area. There are many forms of 
communication that are not just verbal. Some are nonverbal. It's not just what 
you say but how you say it. Understanding the science of volume, pace, pitch, 
pausing, breathing having your audience to breathe with you your body 
language how you stand. Do you walk? What are your hands doing while you're 
talking? Look you can have an awesome head start understanding the different 
forms of communication. Some do's and some don'ts of communication in 
various applications - like active listening and conflict resolution. Pay close 
attention and take these strategies to heart and you'll be on your way to 
communication growth and success in no time. 


